
Trimble Intelligent RFQ Builder skill for Arc Agent is an AI-powered skill that interprets exports from various systems 
and transforms them into clean, structured RFQ formats, combining the freedom of user-defined lane attributes with  
the high-quality data structure required for shippers.

Intelligent RFQ Builder 
advantages

  �Empowers shippers to build complex 
RFQs without technical compromise 

  �RFQ creation is faster, smarter and 
more flexible, reducing preparation 
time from days to minutes

  �Automatically translates shipper-
defined terminology into structured 
data—without the manual rework

  �Easily export lanes from your TMS 
using your own language, with zero 
data transformation required 

Multi-format support

Easily interprets data in a wide 
range of formats—Excel, CSV, PDF, 
emails—and converts it into a clean, 
structured RFQ setup with minimal 
customer effort.

Full adaptation

An advanced layered approach 
allows the platform to fully adapt 
to a shipper’s way of operating 
without sacrificing the structure 
and scalability required to support 
carriers and reporting.

Freedom and structure

Innovation that combines the 
freedom for shippers to define an 
attribute on their RFQ lanes using 
their preferred language with 
structured data mapping behind 
the scenes. 

Fail-safe workflow

In cases where the system cannot 
confidently map a shipper-provided 
input to a known Field Allowed 
Value (FAV), a built-in fallback 
process will handle all unmatched 
values using a controlled  
approval workflow.

AI-Powered RFQ 
Transformation
Create complex RFQs in minutes with  
AI-powered data interpretation.

http://transportation.trimble.com


Field Allowed Values (FAV) Mapping
The core of the solution is an AI-powered interpretation layer that maps shipper-defined lane attributes to the standardized 
Field Allowed Values (FAV) used in Freight Marketplace. This mapping logic allows shippers to use their own language and 
structure — while the backend remains consistent, structured and ready for downstream use by carriers and analytics.

Bring your own data in your own language and let our Intelligent RFQ Builder Arc Agent handle the 
transformation. Learn more: transportation.trimble.com/en/arc-ai-agent
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Column-to-category mapping

Before values can be matched, the system must 

understand what each column represents. It analyzes the 

header—for example, “Equipment Type”—and links it to 

the appropriate FAV category, such as “Vehicle Required.”  

Value matching

With the category mapped, the system compares each 

value to the list of allowed entries in that category. The 

matching is semantic, so it focuses on intent and context 

rather than exact wording.

Confidence threshold

To ensure data quality, the system only applies a  

match when confidence is 80% or higher. If the 

confidence is lower, the value is routed to the fallback 

approval workflow.
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Example results:

  “53’ Dry Van”      Matched to: 53’ Dry Van

  �“48’ Dry Van”      Matched to: 48 DRY VAN TRIDEM

  �“Mega Trailer”     No match – sent to approval
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